It is our pleasure to welcome you to Barcelona, Spain, for the 11th edition of the International Conference on Network and Service Management (CNSM 2015). This year's conference continues the CNSM tradition of being a leading single-track venue for the presentation of innovative research on all aspects related to network and service management. We received 102 submissions (87 full papers plus 15 short papers) from all over the world. The papers were reviewed by an excellent program committee with 56 members drawn from industry and academia as well as many additional reviewers. All submitted papers underwent a rigorous review process with at least three reviews for every paper and a rebuttal phase. Out of the 102 full papers submitted, 18 were accepted as regular papers -a very competitive acceptance ratio of 17.6%. Due to the high quality of the submitted papers, many good papers could not be selected to the main technical conference. The 14 best such papers were selected for the Mini-Conference program. In addition, 16 short papers will be presented in two poster sessions. Major topics covered this year include: software-defined networks, function virtualization, management of clouds, flow and QoS/QoE measurements, management of wireless and mobile networks, management of multimedia applications.
